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Et_e_liiﬂ, Deborah

_ L _
From: Easterling, Deborah
Sent: Friday, January 23, 2015 3:37 PM
To: ‘Jonathan Butba'
Subject: RE: Greetings

Dear Mr. Butba,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Jonathan Butba [mailto:burba.jonathan@gmail.com]
Sent: Saturday, January 17, 2015 8:02 AM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: Greetings

Good Morning,

As a frequent user and driver for Uber, I cannot even begin to tell you how great Uber is. In my previous
corporate job I would use Uber 2-14 times a day. Now I'm part of a start up team and being able to drive for
Uber has allowed me to supplement my income and surrive. I had to go through Uber's rigorous background
checks and know how safe it is. While I currently reside in Chicago, IL, I use Uber frequently while traveling. I
have used it multiple times in Charleston, SC and don't know what I would have done without its convenience.

[ wanted to share my story with you because Uber can help the people of your state just like they have done for
so many of us in IL.

Please reconsider your decision as Uber will help your communities grow by opening thousands of jobs. Plus it
will help tourism as tourists and business travelers will have easy access to UberX, Uber Taxis, and Uber Black
Cars.

Best,
JRBurba

#SCneedsUber : ,
Sent from my iPhone L
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Easterling, Deborah

From: Easterling, Deborah

Sent: Friday, January 23, 2015 3:36 PM
To: ‘Amanda Dunne-Porter'
Subject: RE: You left me alone

Dear Ms. Dunne-Porter,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Amanda Dunne-Porter [mailto:dunneporter@gmail.com]
Sent: Saturday, January 17, 2015 2:01 AM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: You left me alone

It's never been easier and safer to find a secure ride home than when Uber came. Thanks to you, | was left to hopin a
random cab tonight with no reputable brand or security.

Amanda Romagnoli
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Easterling, Deborah

From: Easterling, Deborah

Sent: Friday, January 23, 2015 3:36 PM
To: ‘Taylor E. Hoover'

Subject: RE: Uber

Dear Taylor Hoover,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Taylor E. Hoover [mailto:taylorhoover.th@gmail.com]
Sent: Friday, January 16, 2015 11:58 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: Uber

What is going on with y'all? This is ridiculous! You say a taxi service is illegal but also say not to drink/walk
drunk... So what are people to do? There isn't always a cab available and if I had the option I'd rather pay money
for a ride from people with nicer cars. Get it together South Carolina. DON'T BAN BUSINESSES!!!
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Easterling, Deborah

From: Easterling, Deborah

Sent: Friday, January 23, 2015 3:35 PM
To: 'Austin Frank'

Subject: RE: Uber security

Dear Mr. Frank,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. 1 am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Austin Frank [mailto:aif70590@gmail.com]
Sent: Friday, January 16, 2015 11:56 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: Uber security

To whomever it may concern,

The company Uber saved me and my job. | started a new job a week ago and my car broke down 5 days in. | could not
rely on friends or afford cabs to get to work. This business saved me. | have been in Charleston for 4 months and this city
seems to be determined to bleed its citizens dry of every cent they can in transportation. If you are good no to ticket and
tow our cars for parking, at least give us the option to retrieve them at a lower rate. It may not be your issue but think of
it from our standpoint.

Sincerely, Austin

Sent from my iPhone
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Easterling, Deborah

From: Easterling, Deborah

Sent: Friday, January 23, 2015 3:34 PM
To: 'Haley Barger'

Subject: RE: Uber

Dear Ms. Barger,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. |am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Haley Barger [mailto:hkbarger@gmail.com]
Sent: Friday, January 16, 2015 11:53 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: Uber

Dear PSC

Please do not end Uber. Uber has allowed me to get safely home for the last several months. The conceive and
monitoring of their drivers give me peace of mind. Do not do this to South Carolina citizens/students.

Haley Barger
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